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General Notes

Queclink offers this information as a service to its customers, to support application and
engineering efforts that use the products designed by Queclink. The information provided is
based upon requirements specifically provided to Queclink by the customers. Queclink has
not undertaken any independent search for additional relevant information, including any
information that may be in the customer’s possession. Furthermore, system validation of this
product designed by Queclink within a larger electronic system remains the responsibility of
the customer or the customer’s system integrator. All specifications supplied herein are
subject to change.

Copyright

This document contains proprietary technical information which is the property of Queclink
Limited., copying of this document and giving it to others and the using or communication of
the contents thereof, are forbidden without express authority. Offenders are liable to the
payment of damages. All rights reserved in the event of grant of a patent or the registration
of a utility model or design. All specification supplied herein are subject to change without
notice at any time.

Copyright © Shanghai Queclink Wireless Solutions Co., Ltd. 2014
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0. Revision history

Revision Date Author Description of change

1.00 2014-11 Vega YU Initial

1.01 2015-02-05 Happy Peng 1. Add auto clear user data function for
GV300W
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1. Tool Introduction

Queclink_Firmware_Upgrade_Tool_Duplex is PC tool which can be used to upgrade firmware
which provided by Queclink.

1.1 System Requirements

The tool can run in PC without install, and the operation system must be in the list below:
Windows 95

Windows 98

Windows 2000

Windows ME

Windows XP

Windows 7

Windows 8

R IR R R

Any upgraded version of the tool will be informed in advance and provided by Queclink.

1.2 Tool Interface

1.2.1 Introduction of the Ul

The Figure 1 shows the main interface of the tool.

TRACUTO001 -5-
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& Queclink_Fi rmware_Upgrade_Tool Duplex V1.43

Help
Upgrade FW |
Basic Information Config
Select Area comport: NN v |
[ Load F\\ Files ]
Baudrate! | 921600 M
Mame Location
SCAT E:\FTP\GY300M_526 14\MXIC\GV300NRO0AD 1V0EM 128_MXIC|GVI00NRO0AD1VOEM 128 MYIC\MBLTEKS 1A ...
DA E:\FTP\Firmware_Upgrade_Tool_Duplex_V1,43\Firmware_Upgrade_Tool_Duplex_V1.43\MTK_AlInOne_DA....
ARM_BL E:\FTP\GY300M_526 1A\MYIC\GY300NRO0AD 1V0EM 128_MXIC\GYI00NRO0AD 1V06M 128_MXIC\GY300M_MO...
ARM_EXT_BL E:\FTP\GY300M_526 1A MKIC SV 300NRO0AD 1VOEM 128 _MKIC|GY300NRO0AD 1V06M 128_MXIC\EXT_BOCTL...
Uperade File PRIMARY_MALIL E:\FTP\GY300M_626 LAMKIC\GY 300NRO0AD 1V0EM 128 _MXIC\GY 300NRO0AD 1V0E6M 128_MXIC\ROM
P8 VIVA E:\FTP\GY300N_526 1AMKIC |GV 300NRO0AD1VOEM 128_MKIC|GY 300NRO0AD 1V06M 125_MXIC\WIVA
Show Area

Progress Show

and Control Area

Start

Figure 1: UI of the main interface

1.2.1.1 Basic Information Select Area

<Load FM Files>: This button used to select files to upgrade.

<COM Port>: It is the port connected device and PC.
Note: It will show three ports when connect to GV300W device, you should select the minimal
port to upgrade.

<Baudrate>: It is baud rate for upgrade.
Note: Suggest 460800 or above.

1.2.1.2 Upgrade File Show Area

Show all files which be selected to upgrade.

1.2.1.3 Progress Show and Control Area

<Start>/<Stop> button:
Start and stop upgrade process.

TRACUTO001 -6-
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Warning:

1. Click the Stop button to stop upgrading. But if the upgrade process is interrupted, there would

be no valid firmware in the
upgrade process.

module. So it is strongly recommended never to stop the firmware

"
a1
o ade F
ity Adamrees
COM Pt | 5 ]
Load FY Fies
Seudrpiel G160 ¥
Pizsme (1.1
[#] scar BTG 000506 LA OIE Y3V I00NR00AL 1VD5M 128 _MIIC G I00NRO0AD [VOSM 138 _MIDCMELTERS LA,
[#] & E:FTP Fremars_Liograde_Tool DoV L 4 Frewvare_Undrade Tosl Dusiex v L ATWTH_ARsOne DA
[] anw B BTG 3000 E08 LA WOEC GV I00NRO0AD [V 120 S EVIDONADAAD [vDEk 128 MOE G0N MG, ..
[#] aam o m PTG 007 825 LA JeINIE Yo J00HR:0040 1VO06M 1 28_MNOC G I00NA00A0 1V0SH 128 _MOCENT_BOGTL...
[=] PROARY pact BTG 300P_526 LA TINIE GV I00NR00AD 1V05M 1 28_MIDC YT I00NAO0AD IVDEM L33 _MIOCROM a
[=] vava E: PTGy 000 _E06 LA ROIC SVIONRO0A0 TrDEs 128 MDCWErMIINRO0AD ToiEst 128 MDCIWTVA
[T
16 s

FAIL, COM:6, FlashToolErmar: 2004

S_BROM_DOWNLOAD_DA_FAIL

Start

Figure 2: UI of Stop Upgrade

2. Please DO NOT remove download cable during downloading. This MAY cause the terminal

abnormal when connect to the GV300W.

Help

Upgrade Fiy'
Config

Load Py Files

COM Port:

Baudrate:

Mame
ENPRGE270
NPRGE270
PARTITION
DBL

FSBL

05BL
AMSS
QCN-A

Lacation
E:\FTPLGY300WARO1ADL

Y ADLYOHGYI0IWRO1A01YO4M1024_ESMIENPRGEZ70, hex
E:\FTPYGY300WROLADL

|

|

i
AOLYOHGYI01WRO1AD1YO4MLD24_ESMINPRGEZT0,hex
E:\FTPYGY300W/ROLADL AN IYOHGY30LWRO1AD 1Y04ML 024_ESMipartition.mbn
E:\FTPYGYI00WROLADL LADIYOHGYI01WRO1 A0 1YO4ML024_ESMidbl mbn
E:\FTPYGY300W\ROLADL LADLYOH,GYI01WRO1 A0 1YO4ML024_ESMYFsbl.mbn
E:\FTPLGY300WROLADL LADLYOHGYI01WRO1 A0 LYO4ML024_ESMy0shl, rmbn
E:\FTP|GY300WROT ADLLADTYOH,GY301 WR1AD 1 YO4MI 024_ESMiamss. mbn
E:\FTPYGY300W/\ROLADL | ADLYOH,GY301WRO1 AD1YO4ML024_ESMireset_7260.qcn

DIAG Switching

Warning: Please DO NOT remove download cable during downloading.
This MAY cause the terminal abnormal.

TRACUTO001
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<Progress Bar>:
Indicate progress of upgrading process.

S=p
T Uogade Py |
Corig advarced
COM Port:
Bauraie!
e Loceban
EI SCAT BT 40 2007506 LA Y0 C a0 I00HR00MAL L v6M 1 28 _MNDC G ADONRO0AL L vGM 1 28_MTC MELTENS 1A _, ..

[l o4 EXFTPFrmware_Liograds Tool Duples V14N Frmaant Lograte Todl Duples W1 a0WTH_ARsOne DA,
[+ anm m BT 3000 _6 140G G J00NRO0AD 1vleie 1.2 _MOC GI00RACGAD Lyl 138 MDCHGY 00t MO, .
ErFTe G 3000506 1A 00 EVI00HRO0AG LvDEM 128 _MIOC G ID0NRO0AD Lyon 1 28 MUICENT RO L. ..

[=] a0
[#] PrnvaRy_pnit ELTFTR G D00R 506 LA Yo CiTv D00NRDAT /DM | 28_MNDC G MORRO0AD VDM 1 15 _MECAOM
[=] vava E:FTPIGVI00M 536 LAVSC ISV I0MNRE0AN [VOSM 1 20_MIOC\EVAGINRINAD [VOEMEDS MIBEWIVA
|| Download DA: 21% 4

i

é-

Stop

Figure 4: UI of Progress Bar
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2. Upgrade Operation Instruction

2.1 Stepl_Upgrade Prepare

Prepare list is as below:

NO. | Contact Description Remark
] Queclink Make sure the production type of device,
1 Device ] ]
production like GV200 or GV300 etc.

Each device type has its own upgrade
Upgrade Cable | cable.

2 Upgrade Cable ]
for device Note: Please make sure upgrade cable

always connect to PC.

Queclink will provide cable driver installer
“PL2303_Prolific_DriverInstaller.exe”.

Make sure
cable can be
3 Driver of Cable ) N, But driver also would be found
identified by

o automatically in WIN 7 or above system

after insert upgrade cable to PC.

Getting from Queclink.

Note:
) ] Firmware for ] )
3 Firmware File Normally we will compress the firmware
upgrade. )
file to you. But please make sure
decompress this file.
Please refer to Chapter 1.1 system
4 Computer PC for short

requirements.

Queclink_Firmware ] )
5 Upgrade tool Getting from Queclink.
_Upgrade_Tool_Duplex

2.2 Step2_Upgrade Tool Basic Setting

In this step, please make sure the upgrade cable connect to the PC first. And now, open
Queclink_Firmware_Upgrade_Tool Duplex and configure basic information in tool,
including <COM Port>, <Baudrate>, and <Load FW Files>.

TRACUTO001 -9-
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..“ﬂ_l';:l.l!ﬁ““.l-ll': f |-r.||='r-..'a|-' ke T1-1I Duplex
_ i :]

5 pa— Locaton
| [ scar ETTPGY 00526 LATDOC G 00NR00AD LS 123 MM G 300NRO0AD 1WDEM 128 MOIWELTERS A
| Floa ErFTP Frmmere_Libgrase_Tosl Dogie VLAY Frmwane_Loorice Tosl Duies o1 40WTH_ARsOre DA,
i [ as_m B WTEEY B000 A3 LAVOGE 'SV 00 A 00A0 tedib 1 20 MG I00A0aA0 1eDak 138 MNEEIEY 00N MO, .
| [#] aam =T a TG D00 _5 26 LA YIEC WGV 0ONRO0AL LWD5M 123_MNEC G I00HAN0A0 1VDEM £ 28_MIDCHENT_BOOTL. ..
| [=] Promary_Maut E: TIP3 3000 _B26 LA T WGWI00NR.00A0 LeD6M 128 MIDC WG 00NRQ0AD 1vDEM 1 23_MIICROM

[#] vva ErFTPIGY 00N _E06 LAWDEC GV 00NRO0AD T08M 129 MODC G IOMRO0AN 1W0EM 12 MIICWIVA
|

Start Stop

Figure 5: UI of Port

& Ouseclink_[Hrmware_L

S i praa |
Legrade Py |

Config Advarced

| [ viva Emhm_mummmtmmmmmmm = _MACWIvA

Start Stop

Figure 6: UI of Baudrate
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4 Queclink_Firmware_Upgrade_Tool_Duplex_V1.43

Help

Upgrade F\/
Config Advanced HHFRE L) | ) GVI0ONRIOADIVOEN123_MKIC Q2P E-
m E""’ % MBLTEKS 1A_MOD_11C_BB.cfg
ERITR I
Name =
SCAT @
DA 2
ARM_BL .
ARM_EXT_BL I
PRIMARY_MALI Rt
VIVA -
FRIER
SRR
T ) IELTERE 1 _hon . | 1@ |
IHZEB @ [ Files (k. txti% cfg . mbnik. Lod) T
Start J Stop

Figure 7: UI of Selecting Scatter File

L Oueechink_Firmware Upprade Tool_ Duplex ¥1.43

b=l
oxrade P
Corg Adverced
oovpot (6 (w]
Bausvate: 931K v
Peaeg Locatan
[#] scar EL TP 3008 526 LA W00 GV I00HRI0AD 1V0SM 1 25 _MIICFr 300RO0AD 1VDSM (25 MIOCWMELTERSEA
[Floa E:FTP Frmmgrn_Lpgrasie_Tool DV 14X Frmare_Loirade Tool Dugien ¥ 1 40{HTE_A-Ore DA, ..
[#] wnpe | PTG 2000 638 LA 0 \G Y I00NLO0AD TP08M 130 MOIDC\GVI0ONRO0AD TVO4M 138 _MMCIGYI0NN MO, .
[#] aam BT B TR 00N 528 LAWK V5V I00NR00A [W0SM 128 MICCGVE00HASIAD 1V0SM 128 _MITCIENT_BOOTL...
[] Prpmasy st B TP\ 3008526 LA o0 {GVI00HR D0AD [WOSH 133 _MIDC Gy 300NRO0AD 1V05H 123 _MIIC AOM
[#] vava E: TTPIGY 000 26 LAV GV 00HRLO0A0 V08N § 78 _MONDC v A0 RLO0AD 1vDEHE 128 MIC IVA
Start Stop

Figure 8: UI of Scatter File Selected

2.3 Step3_Power Off Device

Make sure power off device, and device does not connect to upgrade cable.

TRACUTO001 -11-
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2.4 Step4_Click Start Button

Click “Start” button in Queclink_Firmware_Upgrade_Tool_Duplex.

" Dipeclink Firmware Upgrade Tool Duplex ¥1.43

Lograde Fil

Corig ddemnced

[#] scar

[l oa

[=] ke

[ sam oo a
[=] PRy _aur
E VIva

Locetan

E TP G 00N 506 LAWIC 3w D00NRD0AD 106N 125 MADC 5 I00NR DAL 1VDEM 125 MIICWELTECSIA .
E:'FTP s e_Liograche_Tooi_Doging_ LAY Frmne_Logrsde_Tool_Duciex v 1. 43T _al~O0ne DA,
EPTONGY 200N LARGEC Gy IONA00A0 1e0aM 1 20 MECHEVI0ONRO0A0 VDM 120 NS A00N D).
B VTP ¥ 00N _5.26 LA DL YoV MONRO0AL LW05M 123,_MNED {oW I00NR00AD 106N 128 MNIC\ENT BOWTL...
B TTPGY 2000 _S26 LAPOGC G I0ChRD0AD LoD 1231 MICC G S00HRO0AD {VDEM 123_MIIC ROM

Ex PTGy DO0M 606 1A W0 G MOONRO0AL LotlM 1 3 _MCC G M0ORADGAD 1vDis 129 MDC WTvA

Waiting

Stop

Figure 9: UI of Starting Upgrade

2.5 Step5_Connect Device to Upgrade Cable

Connect device to upgrade cable.

Note:

For GL500, it need connect device to upgrade cable, and then install battery in.

For GV300N, it needs external power supply after upgrade cable connected.

2.6 Step6_Upgrade Process

There are several steps in the progress of upgrading firmware.

S IR IR

TRACUTO001

Download DA
Download Bootloader
Pre-Format
Download Bin

Enter meta mode in uart
Boot meta in brom stage
Init clear nv files
Clear Nr Sys Files

-12 -
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Dialogue frames are shown in Figure 9, Figure 10, Figure 11, Figure 12, Figure 13, Figure 14,
Figure 15, Figure 16

Lo Ooeclink_Firmware_Upprade_Tool_Duplex_V1.431

Config Advanced
COM Part:
Baudrate:
[] scar E:FTP V300N _626 1A \MXIC|\GVI0O0NRO0AD 1VOGM 128_MICGYI00NRODADV0SM 128_MXICMELTEXGIA ..,
[¥] oa £:\FTPFrmware_Upgrade,_Tool_Duplex_V 1,43 \Frmiane_Ungrace_Toal_Duplex_V 1L43MTK_ARInOne _DA....
[] arm E:\FTPIGV300N_626 14 \MXICIGVI00NRO0A0 IVOSM 128 MIICIGYI00NRODADINOEM 128 MXICIGYI00N _MO...
[] ARM_ExT_BL £:\FTP GV 300N_626 14 MXIC |GV 00NRO0AD 1VDGM 128_MIQCYGY 300MRODAD IVDSM 128_MIIC\EXT_BOOTL...
[] erpany_Mat £:FTPIGV 300N 626 14 MYICIGY300NR00A0 1V06M 125_MOOC GV I0MNRO0AD 1v06M 125_MIGCIROM
[ viva E:\FTP GV 300N _626 14 \MXIC1GVIDNRO0AD 1VDSM 125 _MOCIGYI00NRODAD 1V0SM 128 MICWIVA
[[TTTTTT
Download DA: 31% | 138
Start Stop

Figure 10: UI of Download DA

TRACUTO001 -13-
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e Quechnk_Firmware_Upprade  Tool_Duplex_¥1.43

Lpgrade FW
Confiyy Advanced
COM Port:
Baudraie:

. Nara Lacstian |
[ scar B TP YG V300N _626 14 IC GV I00NAO0A0 TVOEM 128_MIIC\GYI00NRDDAD1V0SM 128_MIICMELTEKE 14._. .
[oa £ TP Frmiware_Upgrade _Tool_Duplex_V 1, 43\rmware_Uograde_Tool Dupiex ¥ 1.33%TK_AlInOne_DA....
ARM_BL £ TR \GV 300N _525 14 MNIC GV I00NR00AC IVOEM 128 _MNICHGY 300NRO0AN 1V0SM 128 MYIC|GVI00N_MO. .
[#] arn_BXT_BL E:\FTP\GY300N_625 1A \MIC\GVI00NRO0AD IVOSH 128_MICIGYI00NRODAD IV0EH128_MIIC\EXT_BOOTL..,
[ prmvany_maLt £:\FTPIGYI00N_626 14\MECVEVI00NRO0A0 1VOEM 135 _MAICIGYI00NRO0A IV0EM 128_MIICIROM
VIVA £ VPTG 300N _6.26 14 (INEC VGV A00NR00A0 IVOEM 128 _MIICHGY 00NRODAD1VOSM128_MIICWIVA

nnm |
Download Bootioader: 100% | 24s

Start Stop

Figure 11 : UI of Download Bootloader

L Cuechink_Firmware_Upprade_Tool_Duplex_Y1.43

Uporade FW

Config Advanced

COM Port:

Baudrabe: |57 14
[7] scar E: PGV 300N _525 LA MIICIGVI00NR00A0 IVOSM 128 MIIC\GVI0ONRONAD IV0SH 128_MIOCIMELTERELA, ...
[l oa B TP \Frmware_Upgrade_Tool_Duplex_V 143 rmwane_Lngrade_Tool_Duplex ¥ L 43WTK_AKInOne_DA....
ARM_BL E:\FTRGV 00N _625 LAWKICTGY I00NA00AG0 10EM 128 _MNICHGY I00MROGAD 1v0EM 128_MIICYGYI00M_MO...
[ AR BT BL E:\FTPGVI0CN_626 1AMNIC\GVI0ONR0QAD IVDEM 128_MXIC GV I00NROMAN 1W0EM 128 MIGCIENT_BOOTL...

r PRIMARY_MaLl E: VTR GV I00N_626 1A -DICEVI00rE0040 1v06M 1 25_MICHGY I00NRO0A0 1w05M 128 _MXICIROM L
[0 viva B2 VTR GV 300N _525 LAWIIC\GY 2000R00A0 IVOEM 128 MIICGYI0ONRD0AD 10 128 MIICWIVA [
(I . |
Pre-Format: 59% | 318
Start Stop

Figure 12: UI of Pre-Format

TRACUTO001 -14-
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& Queclink I irmware leﬂr.sd-F_'.Tuu! _Duplex_¥1.43
Upgrade FW
Contg Advanced
COM Port:
Baudrate: -
Hame Locatian |
SCAT E:VFTP GV I00N_526 LAIIC\GVI00NA00A0 1VOSM 128_MAIC\GY 300NRODAD IV0EM 128 MICIMBLTERG LA ..,
[l pa BV TR Frmrware_Upgrade_Tool_Duplex_V 143 rmware_Lngrade_Tool_Duplex_¥ 1. 43WTK_AKInOne_DA....
[#] arm_BL E:VFTRGYI00N_6.26 1A IICGVI00NA00AD 1vOEM 128 _MAICGVI0ONRO0AD 1V0EM 128 MICHGVI00N_MO...
[ amm BT 8L EVFTPIGYVI00N_526 LANICIGVI00NR00A0 TVOSM 128_MIC\GY I00NRDDAC IN0EM 128 MIGCIEXT_BOOTL...
¥ [ rRovary_MauT E:FTPGVI00N_626 LA MYXICIEVI00NR00A0 IVOSM 128 _MXIC {6V 300NRO0A0 IVOSM 128 _MDICIROM "
VIVA E:VFTRGV 300N _6.26 1A WIIC GV I00MA00AG TVOEM 128 MNICHGVI0ONRO0AD 1V0EM 128 MIICIWIVA |

Download Bin: 5% | 37s |

Start Stop

!mm—“—mmmm"nrn

Figure 13: UI of Download Bin

Lo Qoeclink_Firmware_Upprade_Tool_Duplex_V1.431

Upgrade FW
Config Advanced
COM Port:
Baudrate:
[#] scar E:FTPIGVI00N_625 LAMYKIC VGV 300NRO0AD 1VDEM 128_MAICIGH I00NROAD 1V0SM 128 MXIC\MBLTEXG1A ..,
[+l oa E: TP Frmwane_Upgrade_Tool_Duplex V1,43 Frmvare_Uiporade _Teol_Duplex_¥ 1.43WTK_ARInOne_DA....
[ arm B E: FTPGYI00N_525 14 WIIC VGV 300NRO0A0 IVOSM 138 _MIC G 300NRODAD 1S 128_MIICIGVI00N_MO....
[ ArM_ENT_BL E:\FTP'GV 300N_625 LA MICGY I00NR0A0 1VOBM 128 _MIICGY 300HRO0AD VDM 128_MAC\DT_BOOTL...
[l prpasay_pmaut E:FTPYEV 300N _625 1A IMICIGY 300NR00A0 1V06M 125 _MXIC VGV 300HROBAD 1V0GM L28_MXICIROM
¥ viva E: FTPGY 300N _625 LAIMIICIGY 30000040 LVDBM 128 _MIICIGY J00HRODAD 1VDSM 128_MICWIVA |
I mnmm |’|
Enter meta mode in uart..._.. | 73s |
Start | Stop |

Figure 14: UI of Enter meta mode in uart
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Help
" UngradeFW |
Config Advanced
COM Port:
Baudrate: 971600
Name Location
[=] scaT E:VFTR G J00M_525 LAMWKICIGY J00MR00A0 TV0EM 128 MICGY MONRO0AD 1VOSM 128 MMC\MEBLTERELA ..
[loa E:\FTP\Frmware_Ungrade_Tool_Duplex_V L 43\ rmware_Lipgrade_Tool_Dupiex Y 1. 43T _ARINOne_DA....
ARM_BL E:FTR GV I00N_S26 LAMIICGY 3000R00A0 1VOEM 135 _MOaC Gy 300NRO0A0 1V0GH 138 _MIECIEVI00N_MO...
[#] aRM BT BL EFTRGY 300N 525 LANWNICIGY 2000R00A0 TVOSM 128 _MAIC GV I0GHRO0AD 1V0SM 128_MGCENT_BOOTL...
| [] PrIMaRY_MaALT E: VTP GV 3000 _626 LA YNIC \GY I000R00A0 IVOSM 123 _MXICGY 30MRA0 IVDEM 128_MMICIROM J
=] viva E:FTPIGY 3000 _526 1A WKIC\GY 300MR00A0 IVEM128_MIICGYI0NRO0A01V06M 128 MXICWIVA

Boot meta in brom stage...... | 695 |

Start Stop

Figure 15: UI of Boot meta in brom stage

& Dueclink_Firmware_Upprade_Tool_Duplex_¥1.43

Upgrade B
Config Advanced
COM Part:
Baudrate:
*EE LOEaBan |
[~ sear E: VTR GV 300N _625 LAMNIC\GY 300HR00AD IVOEM 125_MOIC\GYI00NRO0AD 1V05M 1 28_MDICMELTERB LA _...
[¥] oa E: VTP \Frmware_Upgrade_Tool_Duptex_V 1, 43\ rmweare_Upgrade_Teol_Duplex V1L 43WTK_AKInOne_DA...
[ arm B E: TR GV 300N _526 14 MKIC |GV I00NE00 A0 IVOEM 128 _MAIC VGV 300N RO0A0 1V0EM 125 ) mmm_m
[ arm_BxT BL EfFTPIGVI00N_626 14 MIC |G I00NAD0A0 TVOEM 123_MOOCIGY 00NRD0AD VDM 128_MIGCENT_BOOTL...
PRIMARY_MALIT E: FTRGY 300N_626 1A MNIC |GV I00NS00A0 VOGM 128 _MNIC\GY J00NRO0AD 1V05M 128_MXICROM
[ viva E: TP GV I00N_ 626 LAIMYIC |GV I00NRO0AD TVOEM 123_MXIC\GY 200NRO0A0 1VH5M 128 _WXICWIVA [
[

Init clear nv files...... | 79s

Start | Stop

Figure 16: UI of Init clear nv files
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& Queclink_Firmware_Upprade_Tool_Duplex_V1.43

Upgrade FWY
Conifig Advanced
COM Porty &
Bawdrabe: |50 0c
| Hame Locatan
[#] scar E2FTR GV 300N _526 1A IICIEYI00NR00AD IWOEM 1 28_MOTCYEVI0ONRD0AD IN0EM 128 MIICMBLTERELA ...
[l oa E: VTP Fremware_Upgrade_Tool_Dupiex_V 1. 43 Frmwere_Uporade _Teol_Duplex ¥ 143 WTE_ARInOne_DA....
[ arm_BL E:\FTRIGY 300H_528 14 M \GY 200MRO0AN TVOSM 128 MAIE\GvI0MNRO0AD IV0EM 128 MIICIGVI00N_MO...
[#] arm_BxT_BL E: \FTPGV 300N _526 LA WIIC\GY 300MROCAD TVOSM 1 28 MXICYGVI0ONRODAD 1V0EM 128 MXICENT_BOOTL...
=] PaaRy_MaLt E:\FTRYEV300M_526 14 MICIGV 300NA00 A0 1W05M 125 _MXIC\GY I0ONRO0A0 1v0GM 125 _MUICIROM
[#] viva E: VTR GV I00N_526 LANWICGY 3000 00A0 TVOEM 118 _MXIC Yoy J00HR OBAD 1¥0EM 128 MECIWIVA

Clear Nv Sys Files [0/90]: 37.00% | B4s

Start Stop

Figure 17: UI of Clear Nv Sys Files
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2.7 Step7_Upgrade Accomplishment

& Oueclink_Firmware_Upprade_Tool_Duplex V1.43

Upgrade FW
Conflg Advanced
COMPort: (5 |w
—— s
Boudrate: 921600 v |
e LOCaDOM
[] scar E:FTPIGH3000_625 14 MNICIGY 300HRO0A0 106N 125_MICGW I00NA00AD IV0SM 1 25_MOCMELTERGLA ..,
[#] oa E1F TP Frmmaiars_Lipgrads_Toal_Duples_V 143 \Frmware_Upgrade_Tool_Dupiex_ L.43WTK_ARInOns DA.... |
ARM 8L E:\FTPGY 3000 _525 LA C |GV 200NR00AD 1V06M 128_IMXIC GV J00HR0AD LV0SM 128_MXICGYI00N_MO...
ARM_EXT_BL E:\FTPYGYI00N_526 LAWNEC |GV I00NA00AD 1V0EM 1 28_MNIC G 300MRODAD 1V0EM 128_MKICEXT_BOOTL...
[+ prmaany_maut E2FTRIGY 300N _626 14 MIECIEYI00NR00A0 1V06M 125_MICIGY I00MRO0AD IVDEM 125 _MIECIRO0M
[ viva E:FTPIGYI00N_626 LAMIIC\GYI00NROCAD 1V0EM 138 MXICIGY I00NRODAD IV0SM 128 MICCHIVA

'PASS, FW upgrade success. | 89s |

Start Stop

Figure 18: UI of Upgrade OK
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3. FQA

3.1 COM_PORT_OPEN_FAIL

& guecl ink_Firmware Upgrade Tool [uplex W1.41

Upgrade Fi
Corifig Advenced
COMPort: (4w
| roadrwries —
Baudrate: |921600 »
[¥] scar i \Firmveans| G 300N SV S00MR DOACEYO2M] 28 _MIICLGY ID0NRODADZYIEML 26 MAICIMELTERELA_MOD_11...
[ E:\firewane|Firmmiare_Uipgrads_Tool Dupdss V1 4A3MTE_ARIRCne D bin
[ apm e E:Firmvrana| GY 00N GV 00MA00AZVIZMI 28 _MOOCIGYI00NRO0ADZVOZML 26 MADGYI00N_MOD_11C B...
[F] ARM_EXT_BL E:\Frevane G 300N GV EI0MR DOADZYO2M] 28_MXICKGY I00NRO0AIZVIZML 26 MACIEXT_BOOTLOADER
PRIMARY _MALT E:\Fireveane | G 00N GVE00MA DOADEYOZMI 28 _MHICGYI0ONRODADEVOZML 26 _MaCIROM
[ viwa E:Firmveare| GY 300N GY 300MRD0ACEYVOZMI 28 _MIOCIGYI00NRODADZVORMLEE_MACIVIVA

FAIL, COM4, FlashToolEror:1011, S_COM_PORT_OPEN_FAIL

Start Stop

Figure 19: UI of Port ERROR

Possible Reason Solution

COM port is occupied by other tools, this tool cannot open Release this COM in other
COM. tools.

Upgrade cable is not connected. Connect cable to PC.

This COM port is dead. Reboot PC.
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3.2 CHANGE_BAUDRATE_FAIL

& Queclink Firmwars Upgrade Tool Duples ¥1.43

Upgrade FW |
Corlig Advanced
Load Fi Files o
Baudrate: 521600 v
Hesere Location
[¥] scar E-\frmware| GV2001GY200RD0AZEDEM] 28 _NMY| scatGY200_MODEM_GEA_QFOTA txk
[+ o E-\firswara|Firmrware_Lipgrade_Tool_Duplex W1 43yMTE_ARTnOrs_Da, bin
[=] rom E:ifrewars Gy 200GV 200R0ASEV0EM] 28 _NADAGYEDOR0DAZEVIEM] 28_NMTEbn
[¥] FoTa EhfirswiarslGV2000GV200R00AZENDEMR 1 28 _NMDOFOTA_GW200_NMI128_ENHANCE_NVRAM VD1 .bn
(ERRRRRRRRARRERRRRRRRRRRERRRENS -
[FAIL, COM:7, FlashToolErmor:4006, S_FT_CHANGE_BAUDRATE_FAIL | 15s

Start Stop

Figure 20: UI of Baud rate ERROR

Possible Reason Solution

Baud rate is not supported by environment. Change baud rate, and try again.
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3.3 INCORRECT_ROM_LOAD

< Queclink Firmware_ Upgrade_ Tool Duplex_¥1.43

Help
Upgrade Fiy
Config
COM Part;
[ Load Fi' Files l
Baudrate: |921600
Mame Location

FAIL, GetROMSetting, Rtn = 1015, romSetting version = 0

Start Stop

Figure 21: UI of Upgrade with Incorrect Scatter File Path

Possible Reason Solution

Wrong scat file path select. Correct the scat file path.
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3.4 DA_EXT_RAM_ERROR

L Queclink Firmware Upgrade_ Tool Duplex_ ¥1.43

Help
| Upgrade Fiy

Config

COM Part;
[ Load Fi' Files l

Baudrate:

Mame Location

SCAT E:\firevearel GY2000GY200R00AZEY0EML 28 _MMKX\scabGV200_MODEM_0Sa_QFOTA,Lxt

DA E:\fireware\Firrmware_pgrade_Tool_Duplex_W1.43\MTk_ANIRORe_DA. bin

Rl E:\firevare| GY2000GY200R00A26Y0EML 28 _MNMKIGYWZ00R00AZEYOEM 128 _MMx.bin

FOTA E:\firewars|Gyv200GY200R00AZEYOEM L 26_NMXIFOTA_GY200_NMX128_ENHANCE MYRAM_Y01.hin

RERRRRERRRRRRR RN RRARR

FAIL, COM7. FlashToolError 5079 S_FTHND_SV3_SV5 NOT MATCH | 18s

Start Stop

Figure 22: UI of Upgrade with Incorrect Scatter File

Possible Reason Solution
Correct the scat file.

Wrong scat file select.
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3.5 DOWNLOAD_DA_FAIL or BROM_CMD_JUMP_FAIL

< Queclink Firmware_ Upgrade_ Tool Duplex_¥1.43

Help
Upgrade Fiy
Config
COM Part;
[ Load Fi' Files l
Baudrate: |921600
Mame Location
SCAT E:ifireveare GY 300N GYI00NRO0ADZYOZML 28 _MAIC,GY300NRO0ADZYOZML 28 _MRIC\MBLTEKGLA _MOD_11..,
DA E:\fireware\Firrmware_pgrade_Tool_Duplex_W1.43\MTk_ANIRORe_DA. bin
ARM_BL E:ifirevsare GY 300N GVI00MRO0ADZYOZML 28 _MAIC,GY300NRO0ADZYOZML 28 _MRIC\GW3I00M_MOD_11C_B...
ARM_EXT_BL E:\firermare GY 300N, GYI00MRO0ADZYOZML2E_MEIC,GYS00MRO0ADZYO2ML 28 _MRIC\EXT_BOOTLOADER
PRIMARY _MALT E:\firesware GY 300N, GVI00MRO0ADZYOZM 125 _MRIC|GYI00NRO0A02YOZML 28 _MRICIROM
WINA E:\firevsare GY 300N GYI00NRO0ADZYOZML2E8_MAIC,GYI00NRO0ADZYDZML 28 _MRICIVIVA

T
FAIL, COM:7, FlashToolError 2004, S_BROM_DOWNLOAD_DA_FAIL | 365

Start Stop

Figure 23: UI of Power supply or USB Abnormal
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& Queclink Firmware Upgrade Tool Duplex ¥1.43

Help
| Upgrade Fyw
onfig
COM Part:
[ Load Fi Files l
Baudrate: | 921600
Mame Lacation
SCAT E:\firesware GY 00N, GVI00NRO0ADZY0ZML 25 _MAIC,GYS00NRO0ADZYOZML 28 _MRIC\MBLTEKELA _MOD_11..,
[nE:) E:'firevsareFirmware_Upgrade_Tool_Duplex_Y1,43\MTE_AIInCne_DA.bin
ARM_BL E:\firermare GY 300N, GYI00MRO0ADZY02M L 28 _MLXIC,GYS00MRO0ADZYOZML 26 _MR¥IC\GW300M_MOD_11C_B...
ARM_ERT_EL E:\firesware GY 300N GVI00MRO0ADZYOZML 25 _MAIC,GYS00NRO0ADZYOZML 25 _MRIC\EXT_BOOTLOADER
PRIMARY _MALT E:\fireveare GY 300N GVI00NRO0ADZYOZML2E6_MAIC,GYI00NRO0A02YDZML 28 _MRICIROM
WIVA E:\firewmare GY 300N, GY300MRO0ADZY0ZM 126 _MHIC,GYI00NRO0ADYOZML 28 _MEICIVIVA

T
FAIL, COM:7, FlashToolError4008, S_FT_DOWNLOAD_FAIL | 355

Start Stop

Figure 24: UI of Power supply or USB Abnormal

Possible Reason Solution

Power supply is unstable. Obtain stable power supply.

USB abnormal Change PC or upgrade cable to obtain stable COM port
communication.

3.6 Progress Bar Does Not Run

Follow the standard steps, in step 2.6, progress bar does not run in this step.
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& Queclink Firmware Upgrade Tool Duplex ¥1.43

Help
Upgrade Fyw
onfig
COM Pork: 7
Load Fi Files
Baudrate: 221600
Mame Location
SCAT E:\firesware GY 00N, GVI00NRO0ADZY0ZML 25 _MAIC,GYS00NRO0ADZYOZML 28 _MRIC\MBLTEKELA _MOD_11..,
[nE:) E:'firevsareFirmware_Upgrade_Tool_Duplex_Y1,43\MTE_AIInCne_DA.bin
ARM_BL E:ifireware’ G 300N, GY 300NRO0AD2YOZM 128 _MAIC|GYI00MR 00ADZYOZM1 28_MXIC|GY3I00M_MOD_11C ...
ARM_FXT_EL E:'fireware| G 300N, GYI00MNRO0A0ZVIZML 28 _MAIC G 300NRODADZYDZM L 26_MEICIERT_BOCTLOADER
PRIMARY _MALT E:\fireveare GY 300N GVI00NRO0ADZYOZML2E6_MAIC,GYI00NRO0A02YDZML 28 _MRICIROM
WIVA E:\firewmare GY 300N, GY300MRO0ADZY0ZM 126 _MHIC,GYI00NRO0ADYOZML 28 _MEICIVIVA
Waiting...... | 45 |
Start Stop
Figure 25: UI of Progress Bar Does Not Run
Possible Reason Solution
Upgrade Cable Broken Change another upgrade cable to try;
Serial port problem 1) Make sure COM Port is available or try to change
another valid COM Port;
2)  Reboot PC and try to upgrade once more.
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